
 

 

Section II - How to Install Perspective VMS Version 2.7  

(Typical Configuration) 
Over the next few pages we will review how to install Perspective VMS (Web Server and/or Distributed 
Services) on various operating systems.  {ǳōǎŜǉǳŜƴǘƭȅ ǎǇŜŎƛŦƛŎ ƛƴǎǘǊǳŎǘƛƻƴǎ ƻƴ άǳǇƎǊŀŘƛƴƎέ ŀƴ ŜȄƛǎǘƛƴƎ 
Perspective VMS installation is provided here.  For each instance there are software pre-requisites which 
include enabling select server roles and installing an instance of Microsoft SQL Server.  Based on a 
particular installation these pre-requisites may already be installed. 
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Software Prerequisites 

Operating Systems 

tŜǊǎǇŜŎǘƛǾŜ ±a{Ω ǎŜǊǾƛŎŜǎ ǇƭŀǘŦƻǊƳ Ƴŀȅ ōŜ ƛƴǎǘŀƭƭŜŘ ƻƴǘƻ Windows 2012 Server R2, Windows 2012 

Server, Windows 2008 Server R2, Windows 2008 Server, Windows 10, Windows 8.1, and Windows 7 

Professional Operating Systems.  Virtual Machines running the aforementioned operating systems are 

also supported. 

Windows 2003 Server is currently supported but additional steps are necessary to enable proper 

administration of IIS.  These steps are not included in this manual and an installer must contact LENSEC 

for additional support.  It is also advised to note the published life-cycle support by Microsoft for 

Windows 2003 Server (http://support.microsoft.com/lifecycle/?p1=3198) as LENSEC may be unable to 

support this operating system in the future.   

Home or Basic versions of Windows 7, Windows 8 or 8.1 are able to be utilized for installation and 

operation but lack features such as Remote Desktop hinder general support and troubleshooting, thus 

are not recommended.  Other legacy versions of Windows (Windows XP, Windows Server 2000, NT, 

ŜǘŎΧύ ŀƴŘ [ƛƴǳȄ ŀǊŜ not supported as a server platform for Perspective VMS.  If necessary, please 

contact LENSEC technical support for further details. 

Installers of Perspective Services should have Administration rights to the workstation/server they are 

working on in order to ensure proper installation and functionality of the services. 

In this guide, detailed screenshots and instructions are provided for the below installation wizards: 

 Microsoft SQL Server Express 2012 

 

 Perspective VMS Installation Wizard 

  

http://support.microsoft.com/lifecycle/?p1=3198


 

 

Database:  Microsoft SQL Server 2008/2012/2014 (Express/Standard/Enterprise Editions) 

Microsoft SQL Server is the relational database which Perspective VMS relies on to store/retrieve 

needed information for its operations. Perspective VMS currently supports SQL 2008, 2012, and 2014 

with its various editions: Express, Standard, and Enterprise. 

An installation of Perspective VMS can be run if SQL is already installed and an SQL user (windows or 

SQL authenticated) is provided to the installer along with the network path location.  If these are not 

available a new instance of SQL is recommended to be installed either on the web server itself or 

another network accessible computer. 

For reference a Video Tutorial (web link) for installing SQL Express is available. 

 

 

 

 

 

 
 

  

LENSEC provides a copy of SQL Express edition in a pre-requisites folder on our download page 

(www.lensec.com/download) within the Current Release Package folder, as well as a copy of 

SQL Management Studio for database management.  *Both 64-bit and 32-bit editions are 

available, check with your Server or PC to verify which edition is correct for your installation. 

 

http://www.lensec.com/tutorial/sqlexpress.html
http://www.lensec.com/tutorial


 

 

SQL Server Express 2012:  Installation Wizard 

1) {ŜƭŜŎǘ άbŜǿ {v[ {ŜǊǾŜǊΧέ

 
 

2) Install Product Updates or Select Next if updates installed

 
 

  



 

 

 

3) Accept license terms 

 
 

4) Default location(s) and selections are recommended 

 
 

  



 

 

 

5) Name Instance of SQL Express:  ¦ǎƛƴƎ ŀ ǳƴƛǉǳŜ άbŀƳŜŘ LƴǎǘŀƴŎŜέ ƛǎ ŀ good best-practice, 

however you will need to remember (annotate) this instance for use during the Perspective VMS 

Install wizard.  At LENSE/ ǿŜ ǘȅǇƛŎŀƭƭȅ ǿƛƭƭ ǳǎŜ ά[9b{9/{v[9·tw9{{έ 

 
 

6) Default Service Accounts and Collation (if installing from LENSEC Download FTP) 

 



 

 

 

7) Server Authentication:  Using Mixed Mode for authentication does help to mitigate potential 

permissions issues if users are likely to modify permissions via a domain controller without 

managing this instance of SQL.  Please ensure to note your password choice ŦƻǊ ǘƘŜ άǎŀέ ǳǎŜǊ ŀǎ 

you will want to utilize it during the Perspective VMS installation.   

 
Microsoft technote on authentication: (http://technet.microsoft.com/en-us/library/ms144284.aspx) 

 

8) Error reporting (optional) 

 
 

http://technet.microsoft.com/en-us/library/ms144284.aspx


 

 

 

9) Complete setup, close windows 

 

Microsoft SQL Management Studio 

Microsoft SQL Management Studio is an optional tool for managing SQL databases 

(Backup/Restore).  A copy of this software tool is available from www.lensec.com/download 

in the latest release version folder.   

 

*** IMPORTANT Technical Note ***  (Windows Server 2012 Pre-requisite):   

On Windows Server 2012 users may face an installation issue with SQL Management Studio 

which requires the pre-requisite of .NET Framework 3.5.  This can be added from Server 

Manager (Add Roles and Features) specifically in the Web Server (IIS) category under 

Application Development. 

 

For reference a Video Tutorial (web link) for installing SQL Management Studio is available. 

 

 

 

 

  

http://www.lensec.com/download
http://www.lensec.com/tutorial/sqlmgtstudio.html
http://www.lensec.com/tutorial


 

 

 

Microsoft Silverlight 

Microsoft Silverlight 5.x is required to run the browser application from the server or client PCs.  

±ŜǊƛŦƛŎŀǘƛƻƴ ƻŦ ȅƻǳǊ t/κ{ŜǊǾŜǊΩǎ ŎǳǊǊŜƴǘ ǾŜǊǎƛƻƴ Ŏŀƴ ōŜ ŀŎŎŜǎǎŜŘ ŀǘ όwww.Microsoft.com/GetSilverlight).   

Upon launching Perspective VMS for the first time on any PC a check for Silverlight will be performed 

and a link to install Silverlight will be provided. 

  
Note:  All pre-requisites (Operating system permissions and Microsoft SQL 

Server) must be installed prior to running the Perspective VMS Installation. 

 

http://www.microsoft.com/GetSilverlight


 

 

 

Perspective VMS Installation Wizard 

After installing the Pre-requisites it is time to install the Perspective VMS Suite.  The most up-to-date 

installation package can be found at www.LENSEC.com/download  

 

For reference a Video Tutorial (web link) for installing Perspective VMS from the installation 

wizard is available. 

 

  

http://www.lensec.com/download
http://www.lensec.com/tutorial/installationnotes.html
http://www.lensec.com/tutorial


 

 

1) Environment Pre-requisites:  Depending on your environment/server some files may need to be 

installed upon launch.  You will need to accept this installation to continue (local administration 

rights are required). 

 
 

2) Begin Wizard 

 
 



 

 

3) Accept (or modify) default path location 

 
 

4) The installation wizard is a self-guided installation shield package that enables the user to install 

individual components (custom-installation) or the standard stand-alone package.   

 
 

  






















